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1.
Connecting a DVR to a Router.

​​


On a computer connected to same router:


Go to Start -> All Programs -> Accessories ->Command Prompt.


Type in ipconfig then press the enter key, this will give you the IP Configuration of the computer.


For example:


IP address:  10.1.3.50 


Subnet Mask:  255.255.255.0


Default Gateway:  10.1.3.1


The DVR must have same Subnet Mask & Default Gateway as computer.


For example: 


Subnet Mask:  255.255.255.0


Default Gateway:  10.1.3.1

The DVR IP address must have same first 3 sets of numbers as computer.


For example:  IP address 10.1.3.xxx


The last set of numbers in DVR IP address must be different than computer IP address & not used by another network device.


For example:  10.1.3.51


To check if the IP address is unused, go to Command Prompt & type ping, press the spacebar then type the IP address and press enter.


For example:  ping  10.1.3.51


If the IP address is not used, reply will be  “Request timed out”  (100% loss).


Input the IP address, Subnet Mask, & Default Gateway into DVR & save settings.


On the computer go to Command Prompt & type ping, press spacebar, type the IP address that is in the DVR, then press enter.


For example:  ping  10.1.3.51


Reply should be:  “Reply from 10.1.3.51: bytes=32 time=1ms TTL=64” (0% loss )


2.
SMS Software Setup.

1. Load SMS software on computer.

2. On Desktop open Live Viewer Icon. Right click on Base Group & choose Add DVR.

3. Add DVR info to popup.


For example:


DVR name:  DVR


Group:  Base Group


IP Num.:  10.1.3.51


Port:  7000


ID:  remote


Password:  1111
4. Click OK

5. Click the + sign next to Base Group.

6. Double click on DVR name.

7. Choose “All camera view.”


If Internet connection is desired, the Port number must be forwarded & enabled in router to DVR IP address.


In SMS software, use the static IP address of facility where DVR is located.




Clinton Electronics Corp. Technical Support range of network support and responsibility:


If required Clinton Electronics Corp. Technical Support will assist customers with connecting the DVR to an admin computer with admin rights.


If required and approved by customer Clinton Electronics Corp. Technical Support assistance will be extended to the end user.


Assist to assure a crossover connection from the DVR to the client computer


Assist to attempt assurance of a LAN network connection as outlined above.


In the event of network connection failure due to computer, computer software anomalies or LAN/WAN support that is required beyond the scope of


Clinton Electronics Corp. responsibility, it will be necessary for the customer/end user to provide the proper IT support and solution.
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