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32” & 43” Connect PVM Basic Setup Guide
Remove the cover plate on the back-side of the PVM and set 
aside. Install the PVM to desired VESA mount following 
instructions supplied with VESA mount. 

v.11.21.25

Verify the Connect PVM is installed correctly. It 
should have a vertical orientation (portrait mode) 
with the camera located at the bottom of the 
device. If the device is installed horizontally both 
the camera feed on connected DVR/NVR and the 
digital signage content will not display correctly.

Connect either DC24V power to PVM (using the supplied 
4-Pin DIN pigtail adapter cable) or AC110V (using the 
supplied power cord).

Connect an ethernet cable to the port marked ‘NETWORK’ 
if this PVM will use a “hard-wired” network connection. If 
this will PVM be connected using WiFi attach the included 
antenna.

1. Remove Cover Plate and Install PVM

2. Connect Power 3. Connect to Network

*VESA mount 
sold separately.

*A network connection is required for 
the PVM to receive media updates and 
complete the setup process.

External VESA
Hole Patterns

Recessed VESA
Hole Patterns

WiFi
Antenna

(Optional)

Cover Plate
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DC24V
POWER

4-Pin
DIN Cable

OPTIONAL
AC110V

DO NOT CONNECT DC24V & AC110V POWER SIMULTANEOUSLY. 
CONNECTING BOTH WILL CAUSE DAMAGE TO THE DEVICE.

ONLY USE DC24V OR AC110V INPUT!

POWER MUST COME FROM DC24V OR AC110V SOURCE

THIS IS NOT A POE DEVICE!

Portrait
(Vertical)

Landscape
(Horizontal)

CORRECT WRONG

ATTENTION

ATTENTION!



Set the power switch to the ON position. Wait for the 
boot-up to complete.
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Follow the on-screen prompts using the included remote 
and connect to the desired network. After selecting a 
network (and entering a password if applicable), an Internet 
check test will be performed.

Display the company-specific QR Code when prompted. 
Ensure the correct company code is being used, using the 
wrong company code will result in the PVM receiving incor-
rect updates.

If desired, connect Alarm Input connections using the 
included 4-Pin terminal block. The pins are ordered 
right-to-left.

The IP Camera uses its own network connection (it can not 
be accessed using the network connection used in Step 4). 
To view the IP camera on the network connect a separate 
ethernet connection to the port marked IP Camera.

4. Power ‘ON’ PVM and Begin On-Screen Setup 5. Connect to Internet

6. Scan QR Code and Complete Setup Optional Connections

*If the device can not connect to the internet and/or the 
Clinton server— contact the company’s IT admin.

Remote is
required for setup

Keep the remote in a
safe place for later use

*The QR Code is required to associate the PVM with a 
company so it can receive the correct content. If you do not 
have a QR Code, contact your supervisor or Clinton Connect 
account admin and to request a code. The QR Code can be 
found online at app.clintonconnect.com

Testing Internet Connection
We need to be sure we can connect to our servers before

proceeding.

�

Testing Internet Connection

Connecting to Server

Success

Enter a Company Code
Hold the QR code in front of the camera to scan or enter the code

manually below.

�

MANUAL ENTRY

MISSING CODE?

Installation Instructions for Company

QR Code print-out
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......Start of Boot-up Boot-up Complete

Initial Setup
Press the enter button on the remote to begin.

�

GET STARTED
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IP Camera
Connection

Main Network
Connection

Terminal Block
Alarm Inputs

To VMS/NVR
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